Keeping yourself elected
on social media

BUILDING TRUST WITH RESIDENTS THROUGH
SMART BEST PRACTICES
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Fundamentals

SEPARATE PROFILES
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WHAT NOT TO DO
DELETE
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DELETE !




Posting

BUILDING TRUST —
You build trust
BEFORE the event,
not WHEN it happens.




GOVERNANCE PROFILE

nat you do at the meetings
nat you do in the community
nat you do with your family

===




INCREASE YOUR
REACH

Hashtags
Sharing your posts &others

Tagging



https://www.jmmnews.com/influencer-marketing/
https://creativecommons.org/licenses/by/3.0/

Crisis

HIERARCHY
Follow it it they
open the EOC!




Already know what
3 you will post




1. Shelters
2. Maps

3. Calming message
personal experience

4. Support the wor
FOC communicatio
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TAKEAWAYS

SEPARATE PROFILES BUILDATI\IRLEJ\S/ENBTEFORE COLLOW THE HIERARCHY
TIPS TO UNDERSTAND PROFILE POST SHELTERS | MAP INFO
MANAGEMENT THREE BUCKETS FOR
POSTING CALMING MESSAGES | YOUR

DON'T BLOCK OR DELETE .

EXPERIENCE
SHARE THE OFFICIAL WORD .

INCREASE YOUR REACH




Lora-Marie Bernard I""lbramarie@munimedia.us
409.770.4116
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